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A survey on cognition and expectation about regional medical union

among rural residents in Guizhou
CHEN Lingli, WEI Lai, YU Changyin,et al
(Zunyi Medical College , Zunyi , Guizhou 563000, China)

Abstract: Objective To investigate the cognition and expectation about regional medical union( RMU) among the rural residents in
Guizhou from the perspective of stakeholders and to provide a decision-making basis for promoting RMU reform. Methods Conven-
ience sampling was adopted and 104 residents selected from 6 towns in Guizhou were surveyed by filling out self-made questionnaire,
which included Changshi and Baina in Dafang county,Mati and Pingzheng in Zunyi county, Xiaoguan in Suiyang county and Tianping in
Tongzi county. And then the data were collected and analyzed. Results Most interviewees were middle aged and older people,and they
knew very little about RMU. Township hospitals were the first choice for 72. 1% of interviewees ,43.3% of interviewees complained a-
bout inconvenient referral , and 45. 2% of interviewees said they never experienced referral. The highest expectations of interviewees
were “following government charging policy and preventing unreasonable charges” in medical cost, “ convenient and efficient treatment”
in hospital process, “sophisticated medical technique” and “conforming to diagnosis criteria” in curative effect, “patients should be e-
qually treated” in medical service,and “notified charging items and standards” in medical assistance. Conclusions It is necessary to
strengthen publicity,to improve the service ability of basic medical institutions, to simplify bidirectional referral procedure,to cultivate
the people-oriented idea and to establish a medicine information notification system. All of these contribute to the improvement of resi-
dents’ satisfaction and the social reputation of RMU.
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