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Coping strategies and preventive measures for the treatment
of drug-patient disputes by pharmacists in pharmacy intravenous

admixture service center
LIU Hongfeng, FAN Xiuying
( Department of Pharmacy ,Suzhou City Hospital , Suzhou ,Anhui 234000, China )

Abstract: Objective To develop the prevention and control measures of drug-patient disputes, and to handle the disputes in a timely
and proper way. Methods In the pharmacy intravenous admixture service center a team was established by a group of experienced pre-
scription check pharmacists , together with the doctors and nurses,,made comprehensive analysis, discussion and summary concerning the
disputes. Results Five drug-patient disputes were effectively resolved,and targeted preventive measures had been taken. Drug-patient
disputes have not occurred in the past two years. Conclusions To participate in the handling of medical disputes, the prescription

check pharmacists should take advantage of their professional knowledge to eliminate patients’ concerns,resolve conflicts, formulate ap-

propriate preventive measures and implement,and provide a guarantee for clinical safe medication.
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