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Job control and its influencing factors among registered nurses
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Abstract . Objective To investigate job control and its influencing factors among registered nurses. Methods Totally 467 registered
nurses collected by convenience sampling were investigated with General Information Questionnaire, Job Control Scale, Work-Family
Conflict Scale,Job Satisfaction Scale from October to December 2016. Results  The average score of work-family conflict, family-work
conflict, job satisfaction and job control was 30.13 £7.12 21.31 +5.60,45.81 £9.93 and 2. 82 +0. 67 respectively,all of which were
below average level. There were a significant difference in Job Control scores among nurses with different age , professional titles , current
work department,, marital status,status of children, years of service, establishment type, average monthly night shift, hospital level , reli-
gious(all P <0.05). Univariate analysis indicated that the job control scores were positively correlated with scores of job satisfaction(r
=0.565,P <0.01) ,and the job control scores were negatively correlated with scores of work-family conflict and family-work conflict(r
= —-0.341 ~ -0.168,all P <0.01). The regression analysis indicated that hospital level, religious, work-family conflict, family-work
conflict and job satisfaction were main influencing factors of job control among nurses. Conclusion The level of job control should be
enhanced among nurses and hospital managers should pay more attention to nurses’ job control. and take varieties measures to improve
the level of job control among nurses. Providing necessary resources, information, support and opportunities to learn and improve, in-
creasing self-control consciousness and sense of responsibility, alleviating conflicts between work and family can improve job satisfaction
and enhance sense of job control.
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