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Role of continuous quality improvement in quality management of

analgesics prescriptions in elderly outpatients
LYU Yanyan',ZHANG Hongz,JI Jian'
Author Affiliations :'Department of Pharmacy ,He’ nan Luoyang Orthopedic-Traumatological Hospital (Henan
Orthopedic Hospital ) , Henan , Luoyang 471000, China;*Department of Decipline Construction,

Henan Luoyang Orthopedic-Traumatological Hospital (Henan Orthopedic Hospital) ,
Henan , Luoyang 471000, China

Abstract: Objective To explore the role of continuous quality improvement (CQI) in quality management of analgesics prescrip-
tions in elderly outpatients.Methods The analgesics prescriptions in elderly outpatients in Henan Luoyang Orthopedic-Traumato-
logical Hospital (Henan Orthopedic Hospital) from January to June 2018 were selected as control group (before activity).And the
analgesics prescriptions in elderly outpatients in Henan Luoyang Orthopedic-Traumatological Hospital (Henan Orthopedic Hospi-
tal) from July to December 2018 were selected as observation group (after activity),who were treated by CQI management.The rate

of unreasonable analgesics prescriptions, adverse reactions in elderly patients and the scores of medical personnel on knowledge of
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rational drug use were analyzed and compared before and after the activity.Results The percentage of unreasonable analgesics pre-
scriptions in elderly outpatients reduced from 2.97% to 1.20% after the activity, the difference was statistically significant (P <
0.05) ;the proportion of adverse reactions to analgesics in elderly patients decreased from 50.52% to 41.07%,the difference was sta-
tistically significant (P <0.05) ;the scores of medical personnel on knowledge of rational drug use of analgesics in elderly patients
increased from (7.95+1.12) to (13.30+1.71) ,the difference was statistically significant (P <0.05) ; Conclusion Continuous quali-

ty improvement can effectively improve the quality of analgesic prescriptions in elderly outpatients , promote the rational drug use in

hospitals, and ensure medical safety as well.

Key words: Medication therapy management; Analgesics;

Continuous quality improvement
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