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Chinese patent medicine errors and its prevention in the pharmacy

of Chinese medicine; an analysis of 1 132 cases
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Abstract : Objective To reduce the Chinese patent medicine errors (MEs) in the pharmacy of Chinese medicine and to improve the
quality of pharmacist work. Methods The medication errors recorded in the book which was used to record the Chinese patent medi-
cine dispensing errors from January 2014 to November 2015 were analyzed. We tried to find out the reasons for these cases and put for-
ward corrective proposals. Results There are 1 132 ME cases with 770 cases in 2014 and 362 ones in 2015. However, there was a
52.99% drop in 2015 compared with 2014 ,which indicated the medication errors declined in recent years. Among them, errors of 997
cases were drug errors , including errors in drug quantity, dosage form and mistaken medicine name. The environment pressure and the
imperfect dispensing process were the main reasons for drug errors,while the unfamiliarity with Chinese patent medicine and the com-
puter system mistakes might be the common reasons for MEs in consulting room and toll house. The corresponding improving measures
should include optimizing dispensing process, strengthening the drug management, improving the operation skill and responsibility of
pharmacist and sharing experiences. Conclusions Drug errors and physician prescribing errors were the most important factors in ME.
This paper analyzed the MEs from the retrospective view and found the problems in daily works,which were beneficial for ensuring the
rational drug use and improving patient satisfaction.

Key words : Chinese medicine pharmacy ; Medication Error;preventions ;Chinese patent medicine

2y — PR RO B A, B R BB A
e , HER & B £ FH 24 0 A" BB S5 BRI s v A 1Y)
B bR, I 25 255 0™ B fa 5 EHe G R B g
RE2e 4t BT LA, B v F 25 22 4% ( Medication Error,
ME) — H & & R4 R ETF M0 TAERSZ —.

FEETH G20 TR AR £ 151 (2161100001816025 )
SR BT, 5, AT 200, B 128 SO0, 5 05 ] - v 2 i 4
i, T TEVEMN 51 R 25200798 , E-mail : yd277@ 126. com

1225 Bt JB B R = 1) R e 3R, X T 1B A 25
ZERE BA T 2 S A AL AR R 2 B, LT
HIREE B 112 P 2 e R AR R R T —
7E B P2 2 22 R BT T 258, U I8 1 O A R 1Y)
ORG24 2258 B SR I, A WIS DAL 2 4F B L 5K
M ZEREOIAT W X LT 2 A R 250 M7k
AT 4
1 #ZREFZE

AR R A R A B AL R 2 s R B 2 o B



- 1960 -

Z # B 25 Anhui Medical and Pharmaceutical Journal 2016 Oct,20(10)

HENT T B 2 25 A I TR RE B T2 2 Ak
HEE , B R TR B 25 585152 S i RS e (5 B &
GL(HIS) JHEHG H AR E R e AL
AN K PR 2548108 (R 2551 R BC R 158 ) B i i
TIRdEIL. &1 122 h Ry 2y i &2
ZERRARRICAS ) B B2 24 i PR C 22 B 50 AR ) 1l
SENZE o ABFFEXT 2014 4F 1 H & 2015 4F 11 H fiy
OB ZE B EA I AT, I X6 B — 151 2 85 A ] i
RAERESTR T
2 4#R

2014 4F 1 H % 2015 4 11 A WIE i, 2% 4 7
PRI 2255 S 1125 PR ) 225 Bk LR 2. A
ZERE R RS R, FE AR A A
Wb R B AL 254 3 2K, T T 2248 2
2R ORI 2 G R AR 3,

R2 PHEBEHEAHESSIT/ (%)

%5 2014 4F 2015 4F &
B0 3(0.39) 4 (1.10) 7(0.62)
RHITEE 767(99.61) 358 (98.90) 1125(99.38)
it 770(100.00)  362(100.00) 1 132(100.00)

R3 PHEARKRHIEREING I b

3 itig

3.1 EHEISH

1.1 HEA INE W25 255 FE R TR
FIZEAE MR 2522507 ), MO0 22 B 2 75 16 B T IR
B R IRy S T 1 22 AR S 1) 22 4, b i 1)
PER oy 3 LR T S, A M 1) 25 A A B [ 25
P R, 10 | S A, 8 T 1% A e A T P
g etz —,

Hor G2 AT T 25 488 T MR 25 255 4y
FERZTHARRL L 4, AP AR L 3 14, KBS BE 1R,
T RBCR 2 . eIt 2EE RAERLFE
2R o 24RO A A 245 it Ay 41 5 5 0 R 8 G
B, P BT [RIE T O 245, — (R ICEE O
M3 % DX, ZE AT AR, SR Wt AH AL, IR BC N B3 R B 45
BT 2T AR AT AR X 24 5 o AN AR & B 24
i A JEE 0 P A B T 3 ik A 0 ik RAL AN 2 R
F, R e A i 2 VLR, T AU
FATR], SME K/ INARARL, 1 151 25 0 2 24 B A A AR A8 3
HEBARHR], A AL BAE AR & 260, S BUH 2 2245, &
B R 4 R TR RO A HAAE B iR
i A 2 B R o T AR, AT IR AR 2 &
2 AAZ X H N B, DU R i i

AR 2014 2008 T TR WA 2.3 3 A 0T AT, SR 1T 22 4 1 A e

25 688 302 990 88.00 N A . S
R MY g R () A, TR 2 A 8

2Jnon H . = Y s N = N

S BRI 22 8 52 141 12.53 FEE M 31.20% , 0B R 2 & EER

24 9180 25 5 125 76 201 17.87 eRE 3 VRIS RT3 & RIAR K2 &,

A AL 10w e (2) 28 ML 22 T 90700110 245 fh R 5 5 2

=] =N H: 5 7T‘K Sl

G EERGERLAREY L TR AT (19.2 mgx24 )

1 1 1 1.25

>~ N 7'< —
. s 1o a el B I SR A A (9.6 mg x 32 J#)fﬁéfzjf

YN e 3 1 4 036 Ao (3) 245 ih 24 PR AL, 22585, 25 24 PR 9 L sl

T EL25 2 B i 9 8 17 1.51 [, G0 . 288 A 552 5 A m Ak i e . (4) 25,005

ORI AR 3T 06 R [ 2 AR AR G 2R B AL 2

?ﬁjﬁ“ Coor o B A, RS2 5 IR A % (5)

LRI : [ Y v = s o g ke M=
Wb 4 7 ol .00 ?ﬁnn@i@j“ﬁ‘w\%%&,lﬂ ’VL%?H/J%M??*&%M

Wikt i 4 5 9  0.80 VA 0T O S R G R I SRR T 2 TS

E-hy ienls 14 9 23 2.04 P IECRE s IR LS B XGRS L, (6) 25

36 B AR 36 23 59 5.25 R BN W 2 AR R 2 S s R 2 . 2
it 767 358 1125 100.00 b T S A A, BT R S O R 254 L (7) K

F1 AFV/ERAEBIEREAAR
s} ] BEELS EEENE 2258 IR A ZEEN Qb FRZE R

2014 47 A 14 H  5RE L BE RS FER,BIE ORRILSHEZ RAIRE AT XIHE BB R R
2014 412 A3 H 2R HBERS FR,BIEF  EmesE 3 e 2 % iF N 90) T ARG N R
201543 H 20 H ORE BERS AR IR 00O 8 I AN S T TR Wz AN AR, JRHE B R B E




Z # B 25 Anhui Medical and Pharmaceutical Journal 2016 Oct,20(10)

- 1961 -

AU 2 I B A rh B 24 2 i (AR e TR
i 2z gy ) Ak J7 21112 v 2 B I
2y, 2 A e G 24, #2453 P B
WA AT AE AL T7 A e B4R 5%, RIVEK 3 A0 1 24 s
TV AL IR (8) AHABZA il A b 424 T R B4
3.1.2 EAKG 24 EAL T EHFEAR:
(1) F A BEE BAS R, A0 H B F 25 i I8 2
BEAT, HAMEE DB A RM;; (2) 2552
TR« 24 5 A FRARUTT 55 24 e, G 52 07 A 4 Y
JBe 38 55 % i B ORI 5 [ RLA 24 i AT RO 4
W AR (P 2ilk) SR A R (SOHE IR
2l 5 24 5t R RL T B 5, T BRI i L S R
BRIEAE ; (3) BRI St A B 1%, Qi % 1 IR 136
PFoRy—K 3 KR 2 3, BEAE R A BRG] £ I % 4
A=A 0, BRI RE A R 20 375 3% S A I B AR A% %
SRR 2 i I BRI e g/ i T L2
BE AR I B ANGE  (4) KL B H 2%
185 HAL Ty, WA U Ui £ 3 L 4 3 T AR sl H:
VR B A5 HbR I G R A FH A 24, W PR A8
FA BRI 1 UBOR sl A S 205 (5) R
2y, B E T EERHT LESERE 2 &, X
PP ERHF MBI 2 &, BEAEREX B ETE
o2 BT By 2, B2 i E X B R 2 Ak
P8 R

3.1.3 MR A 24 WERAEE SR EE N (1)
WS B Tk e AR, A B e B R C R R
R WP NGV R O R 5 (2) R R PR
T e 3t 5, an 83 2 RHF HAbJr, et AR K
T IR s (3) AR AR 35 3 AR WA 2 2 75 ol 7 2 4
b T5 351 5 5 | 24 I Ak T 2 s T B Y e 4y 3 59
R BT T Y RN 2 A P

3.2 =HBREBFEESH

3.1 #HRZHEnERRE (1)K
2R Y 1 700 B A, T AL SRR AL T B
2 gk, 224 3 400 KA T AL 6 44 2500 AR, — ik
Wb T5 BT TAR AR S o A% ORI R R 2. T
ERR, TAEE Mk, 2 BB I8 555 (2) L 3E
IRBEME s L & 24 b 0 I AT AE D I 57 28 as ]
(3) A5 245 b AR SRy AN B8, AR RL 24 5 40 W i
PRI, [l — ) 25 A R AL =, 25 AR O &
B RFZ b 2z [ TE kA s (4) RN R SO,
TR SIARE T, L) ARG, i B AR X
(5) A BHAAER 1 R 25 N AR FAR 7 & 245, AR iR
BT XT I SEAE L (6) 25 Y SO B, RER &R
o BT, Y b AL Ty 254, e R T IS HE R

Bk s (7) JRITNC A 40 10 L B R IR0 2 245 1) o, AT 1)
R 2R TR, U250 0 P 25 2545 1 XU
3.22 EAMBEBGEIZRE (1)
EUREGE I HiRs 0L IR 7 s IR AS 25 (2)
TS ROR B 350, AR TR oK, S E BR
B PR AR G B R RE AR R A AR S R W
RGP 5 (3) [ AL SR 6 X e B A AR AR
T8N T AR A A AR o 1k AL T Z4E R . R
R RN TT 255 B R R S0 T 254 4 SR IS R o 4
R B

3.2.3 KHAERAHEHGEIER (1) ik
TN — A LA 25 T A, i B K TAE
FEED RFHEOARE; (2) BN RS R A G5
R A WA TR R

3.3 BETEREMESMT 0/ T 2G5 A AR AR S50 s
S A AR BREE | /0 R 200 24 0T 2 1 25 5 1Y
ATREIE . FRURR 5  R  VE 0) 22  f eke h
<3 LA, FRBE 2015 4E 40 24 2545 L 2014 AR
SRR, LR IR T MR L B, AT AT, 4
BIRBESL BRI, 2 WAL & LA R LA 7T
3.3.1 4mAEAHREE KEEN2ERESE
PTG 2 T A B, A R AR A O
SOK AR E W PO S AR PRI RE iR 4
FAERL, AR o TERE R NH 25 8 A TR
AL ZY ity B M B 8 38 S 7 [R]— 25 28 15 G5 —
2R, S TR BT BL) 24 575 LA IX 435 fin i
— SR IR 2 i RO AR R AT 25 & A B
FHATS 24 5 22 T 24 B 20 S e P i 22 48 1)
VTRV 2GS B R A i 2R . ARSI
R A B, e AR, I E IR A T
e, W AR PR i i O B0 P 2 22 50 BOF i . AR A
7 PR 24 AL AR R 00 B ek 2 T
Ve, RT126 58 . s LA RS i 2015 4F 8
FEREI L L 2014 4ERRAK

3.3.2 ELAKAR MERTEBLNE
Ji& e e Aot P R Ak, AT 3B S PR 8 0 Ak 7 T L
BRI PR S
WG 70 A T B 25 R B T & AR TR
{HAS A PIAL J7 I, R SE A 3 R, B
A TS R A 3 2 R P, A3 24 o
A TR BT 2 PR LR IR T B A RO 7
HIENE, B-MIESE 00 T ARSI AR
JEALTT B M o X A A R S T R T R
b 7 PR 22 R R IR, EL T A SORE 46 1 U1 1 30 U
B BFAEN YR I Sk B sl



- 1962 -

Z # B 25 Anhui Medical and Pharmaceutical Journal 2016 Oct,20(10)

3.3.3  EAAPATETEF B E, AL RAR
ZITAE TAF o A8 v B S~ B e i) % 008 5] il
JE A e AR AL T SR ) SR R B AR R
T K D e SRR S AR B AR Tl B 2 0 9 )
(At s, MUV K 2 A, b R 25 40 L 24
WAL R IAL T5 A BN E 2 PR C , O Fn s 2R, 1
P& A= 2% B o PRI

KBel 122y Rk I i R 45, il 1 12
7B RN AY PR A 3 25 BB, R AR — R AL Ty B
AR 7 1 HCZY , 25 0 R 4 A AT 5 4k T 45 0, i 4
SR A T I LA H I TP A A L AR 2 R 4
B KRNI 256 % . FFIF I RSk
TGS AR 2 25454 Al R Ab Ty
SRA A ME—VE  FHE AR G T IR 4% B A BTl R B9
2 NI B 2 K 2 RS, BRI T R8 3 ok 24 (]
W FH 24 b5 2 AT AZ R 2 i e, WA IR s —H T
SR, BT T RiF AR, RAT& K2,
Ja B R 2B, S IR B X, PRGN B3 N A
AP HAFE R RE, AT NS AL B, 7RV 3k L FEAIG
3.3.4 st n st AT HRRE D, R E TS
JE BESS N G 557K Y- B I BT 45 R, 2
PRUEBEY Y Brat AT H . L o IE A, 3 s 25 A &
MK 3 e R 4 U240l BE AT 55 151
BAEFZ %, 2015 48 8 H B U I 2 2% K 0 K
GRfs NG =3 = E S RE e s
MR EAL FRETEFE LB T AN AT, 2L 95%
DL EMZiiizhm 1 ks l, Bie B I 55 4
KIS BB B, 2 20 1 N 2 46 25 24 AR B
W GEAS Y BB K 25 A BRI TE AR B AR N, 240
USIRES 31208 - I ST ARG XL Nl L 7 B2 S
KEFIRN R E DT LA B TR O R E S EL
(1), R H AT, 2R 5T S R s XUR £ 5, i 1
TAEREE AT PR (] e B At 5 A JC 5 1%
gy, e KPR S A DR R R i 22 i (A
SR E AR R 22 B R I . A IR
WG E &, A R, — AR, 2R 5 X
Xof B R AR KO R L B
3.3.5 M¥mAd iR, mRAMERET BTFLE E
FH oy 09 AR PR B G 5 R AR IR B A S A
KABFE NG DAL, R 5 8 Y R A e
Y A7 T I B o R 1 B S V@ S AR i I A b
D RKEHUE B E Z M — 8, A B T BT 24 1)
KA TARST T BAFpy 5. 3 Be gt ar
SEAPPE R O B AR R PR AL TR B 2 1

SR R AL B T 2 T Y R 2R IR S5, DA
R
3.3.6 T EMHEAFE, RRIERZHEE S
F ORI BRI, B N B AR 25 i 1T
B, N ARG I (B) L 225 N A L 22 R L 2 A
N304, 8 I ] 73 =2, 4 3 26 22 A 3
Tl 2 25 25 i H ok, O e A 7 2] 5 R K
PR EAIFTE 24 2248 — M DA 36 [E 2 8 (USP) 1Y
2522485445 22 58 (MERP) F13¢ [5] FDA ) 254 A~
R F R 250 (Med Watch) fE 83, 58 [FH4% 4
FHZGHEGE T (ISMP) LI LA | 2 A~ R G B 0%
BT BT, B A kA 1 IR 254 7%
e, B IEm 4 22 R AR N G A B R R &K
Tl A8 5 55 N B WA B 91 0 98 2 S AL 25 5 1)
A TRl [l A A BEAR T B BB TT 7 i SR G H AR
PRAERETE . TR [ 08 A O e T 24 22 4 Wl e 5 A
I AU i B4 M O, R bt . R BE ST
i 25 ERT A S BRg O0 , EE 7 % 15 Bt P 3 % 4 [ Ik
W BT 25 25 58 R 40, WOAR 25 5~ 05 5L, 4 i
BRI DR, O 42 Ak 95 B T 24 2 i 1) gt ISCFR 4 Jifi , K
A SR R FH 25 22 585 1 KOV, VR R 2 BT
AT . T2 22 R A TR 3 A2 e, H R 4B T
2RI A OGBS AR W TR P 24 22 5%
R BTN Z 0 2 M AT, MU
BEPEA TS B R IR, BN AN BT R G )2
W4 FRE" .

S 3 Hk

(1] BZRRC T2 25 22585 40 i 5 T B R [ ] IR &
P 25,2013 ,6(9) ;157-158.

(2] 224, 2200, i, 55 T2y 20 2555 43 B 5 T TR it 1%
LI, o E 250 ,2012,15(6) :889-890.

(3] FEE TTSAL Iy a0 258 i i X oA Beox S [0 ] v B s e
5P 52087 ,2015,15(3) 1417419,

(4] TRBES 224, B EHBR. SR AE (R 24 it 9 70 25 485 1 D 181 4
Hraxs[T]. FigpE2y,2011,32(4) :167-169.

(5] JRmkits, B0 24 i b A6 5 48 B =X 7E 15 B 24 5 o 1 g
[J]. PG EE2E 2014,29(6) :1146-1148.

(6] R 11224 b Ab 75 18 570 22 4 SR R 43 Bt SO et [ 1] o
[ 52 FH 25,2011 ,6(31) :250-251.

(7] @R 1225 5 R R 2685 s it S Bia )], shE 241,2012,21
(10) :64-65.

(8] #RICTY, FAE K, BN, 55, 11224 b b Jy VA 57 25 48 s X 43 7
e W5 Hs a1 . S Z5 51K ,2013,16(4) :358-360.

(9] PN, G, N, 45 T 3o it 4 PR Sl R AV A e 24 s TR ) 2
KR ). 22,2014 ,18(12) :2384-2386.



