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Establishment and effect analysis of clinical pharmacist medication

consultation in outpatient department
ZHU Pengli,ZHANG Shengyu,SU Dan,et al
( Department of Pharmacy ,The Provincial Hospital Affiliated to Anhui Medical University ,
Hefei ,Anhui 230001, China)

Abstract: Objective To analyze the performance of clinical pharmacist medication consultation in outpatient department,so as to es-
tablish effective drug consultation in outpatient department. Methods We collected and screened consultation records for statistics and
analysis. Results There were 172 effective consultation records. Among consultants , there were 96 cases (55.82% ) of patients,38 ca-
ses (22.09% ) of doctors,29 cases (16.86% ) of patients’ family members,8 cases (4.65% ) of nurses,and 1 case (0.58% ) of
pharmacist. There were 32 cases (18.60% ) of consultants from tumor chemotherapy department,18 cases (10.47% ) from renal de-
partment and internal medicine of cardiovascular department. As for consulting method , there were 161 cases (93.60% ) of on-site con-
sultations ,and 11 cases (6.40% ) of telephone consultations. The consulted drugs involved 12 classes,including central nervous system
drugs (35 cases) ,hormone drugs (26 cases) ,and anti-infection drugs (23 cases). A total of 56 cases of consultation was related to the
usage and dosage of drugs,followed by drug adverse reactions and basic information of drugs. The clinical pharmacists mainly drew on
their professional knowledge to answer consultations, followed by books, dispensatory and network. Conclusions Established clinical
pharmacist medication consultation can timely and effectively solve the problems during the treatment of patients,but its operation mode
needs to be improved and consulting contents need to be further publicized,in order to provide more effective medication consultation for
medical staffs and patients.
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