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Influences of automated dispensing pattern on the dispensing quality

control of outpatient pharmacy
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Abstract: Objective To investigate the influences of the automated dispensing pattern on the dispensing quality control of outpatient
pharmacy. Methods The deployment error, average waiting time of patient getting drugs, the satisfaction of patients or their families
were compared between the traditional manual dispensing pattern from June to August 2014 and the automated dispensing pattern from
June to August 2015 in department of outpatient pharmacy, huai’an first people’s hospital affiliated to nanjing medical university. Re-
sults From June to August,2014 ,the deployment error rate in outpatient pharmacy was 0. 54%o,while during the same time in 2015,
the deployment error rate in outpatient pharmacy was 0. 37%o;the difference was statistically significant between the two patterns(x* =
8.27,P <0.05). From June to August,2014 ,the average waiting time of patient getting drugs was (1.29 +0.19) min,while during the
same time in 2015 ,the average waiting time of patient getting drugs was (1.05 £0.07) min;there was statistically significant difference
between the two patterns(¢=2.86,P <0.05). The satisfaction rates of patients or their families were 81.82% ,90. 91% respectively in
two dispensing patterns ; there was statistically significant difference between the two patterns (x° =8.45,P <0.05). Conclusions
The automatic dispensing pattern shortens the waiting time of patient or their family getting drugs and improves the satisfaction of patient
or their family, at the same time, it can obviously reduce the happening of deployment error. So, the automatic dispensing pattern can im-
prove the dispensing quality of hospital outpatient pharmacy.
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