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An investigation and correlation analysis of job burnout and empathy

among nursing staff caring for the aged in Shanghai
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Abstract: Objective  To know about the situation of burnout and empathy of nursing staff who care for the aged in Shanghai, and to
analyze the correlation between them. Methods Twelve nursing institutions in Shanghai were recruited in the study by randomized dig-
ital method, including 351 nurses. A questionnaire survey was conducted with the Jefferson empathy scale ( Chinese version) and job
burnout scale. The data were collected and analyzed statistically. Results  The sense of job burnout of the nursing staff was in the upper
middle level. The job apathy score was (11.4 £3.9) (higher than the critical value) ,the personal achievement score (22.7 £6.3)
(below the critical value) ,and the emotional exhaustion score (26.6 £6.2) (close to the critical level) ;and the sense of job burnout
of the elderly group was lower than that of middle-aged and young people (P <0.05). The empathy ability was in the middle and lower
level ; point taking score was (52.6 £8.7) ,emotional care score was (31.8 £5.2) ,and empathy score was (12.9 +£2.5) ;the empathy
ability of the elderly group was significantly higher than that of the middle-aged group and the young group( P <0.05). With the in-
crease in working time ,emotional exhaustion was significantly increased( P <0.05) ,and the nurses who had the certificate of nursing
practice had higher ability of emotional nursing and the ability of point taking( P <0.05). The sense of achievements was positively cor-
related with emotional care and empathy( P <0.01) ,emotional exhaustion was negatively related to empathy( P <0.05) ,and indiffer-
ence in the work was negatively correlated with emotional care, point taking and empathy (P <0.05). Conclusions The sense of job
burnout of the nursing staff caring for the aged in Shanghai is in the upper middle level,and their empathy ability is not high. There is
a certain correlation between the two, therefore ,the empathy of nursing staff should be trained.
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