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Analysis and interventions of the typical cases in unit-dose

dispensing errors in inpatient pharmacy
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Abstract : Objective To reduce the oral single-dose deployment errors in hospitals,and to provide reference for improving the quality
of oral single-dose deployment in hospital pharmacies. Methods The single-dose allocation error data of the First Affiliated Hospital of
Xi’an Jiaotong University from March to June 2016 were statistically analyzed. The typical case of various types of errors was analyzed u-
sing the error type method to identify the key problems and formulate corresponding preventive measures. After 3 months of implementa-
tion of measures,the error data from September to December 2016 were statistically analyzed to observe the effect of implementation.
Results The improvement measures had been formulated, including the optimization of workflow, strengthening the business training
and re-checking,and system software optimization. The incidence of errors decreased from 0. 231%o to 0. 062%o, of which human errors

decreased from 152 to 33 ;machine errors decreased from 105 to 38. Conclusion The measures can effectively reduce the errors in unit

dose dispensing,improve the quality of work and ensure the medication safety of oral drugs.
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