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Application of PDCA cycle in quality management of

medicine dispensing in outpatient dispensary
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Abstract: Objective To explore the effect of PDCA cycle on the quality of prescription dispensing in outpatient dispensary.
Methods According to the PDCA cycle, existing problems of Jiangxi Provincial People’s Hospital were found in dispensing be-
tween April and November 2017, and the causes were analyed.Then, formulated preventive measures,and evaluated the implementa-
tion effect.Results The dispensing error rate decreased since the beginning of PDCAcycle,from 0.031 2% to 0.015 4% ,and the er-
ror rate decreased by 52.06% to achieve the expected goal. Conclusion The development of PDCA cycle can effectively reduce
the problems in the work, reduce the error rate of prescription dispensing, make the daily dispensing work more accurate and effi-
cient,and improve patient satisfaction.
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Clinical application analysis of recombinant human granulocyte

colony-stimulating factor injection in a hospital
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Abstract: Objective To analyze and evaluate the use of recombinant human granulocyte colony-stimulating factor (rhG-CSF) in-
jection in a hospital and provide references for rational clinical use.Methods The medical records of 1 203 hospitalized patients
who used rhG-CSF injection in Affiliated Tumor Hospital of Zhengzhou University from January 2017 to January 2018 were select-
ed in a simple random sampling for retrospective investigation, relevant drug information was collected, and its clinical application
rationality was analyzed. Results In the extraction of 1 203 patient cases, the irrational cases was 438, accounting for 36.4%,
which mainly focuses on indications, time of administration, dosage and course of treatment. Conclusion The clinical application
of thG-CSF injection in this hospital was irrational, clinical pharmacists should work with clinicians to promote the standardized
use of thG-CSF injection.
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