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Abstract: Objective To explore empathy ability status and provide reference for improving the empathy ability of medical under-
graduates. Methods A total of 698 medical students were selected from 2 medical schools Hunan University of Chinese Medicine
and Changsha Medical University by convenience sampling in Hunan province,and investigated by general information questionnaire
and Jefferson empathy scale. Results The average scores of empathy of medical students in the two colleges were (110.25+12.97)
points. Gender, birthplace , volunteer experience of medical students were significantly related with their empathy ability (1 =-2.327,
P=0.020;¢=-2.085,P=0.037; F =3.662, P =0.012).The empathy ability of medical students in public academies were (110.84+
12.62) points, higher than the empathy ability of medical students in independent college which were (106.83 +14.33) points,and
the differences between these two colleges were significant (1=-2.914, P=0.004). The empathy ability of nursing students were
higher than that of students of clinical medicine and medical imaging (F=3.780, P =0.024; F =3.884, P=0.022).The economic
level of the family and level of personal consumption were not related with the empathy of medical students (F=1.499,P=0.214;
F=0.853,P=0.465).Conclusion Gender, birthplace, volunteer experience of medical students were influence factors of empathy.
Compared with public universities, the empathy ability of medical students in private university still have much room for improve-
ment. The empathy ability of nursing students were higher than students of clinical medicine and medical imaging. Relevant colleges
and universities should pay attention to the cultivation of medical students’ empathy ability especially.
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