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Abstract: Objective To understand the basic situation, the status of knowledge and job satisfaction rate of pharmacy staff from
grassroots medical institutions in China, and to provide a reference for training, improvement the capabilities of pharmaceutical care
and strengthening of pharmaceutical administration.Methods A questionnaire survey was conducted to the pharmacy staff in the gath-
ering Poor areas and minority areas from Eight Provinces in ChinaFrom September 2017 to January 2018, and statistical analysis was
performed on the results. Results A sample of 831 cases of grass-roots pharmacy staff was surveyed. 1. The correct rate to "Basic
Knowledge of Traditional Chinese Medicine" was (89.08+5.16)%; the correct rate to "Antibacterial Drug Management" was (88.36+
7.06)%:; the correct rate to "Use of Antibacterial Drugs" was (64.47+12.05)%; the correct answer rate to "Special Population Drug Use"
was (91.47+4.82)% and the correct rate to "prescription comment" was (59.20+11.20)%. 2. (62.19+14.55)% of the pharmacy staff from
grassroots medical institutions was satisfied with medical conditions; (70.47+10.55)% of the pharmacy staff was satisfied with learning
opportunities; (46.16+10.18)% of the pharmacy staff was satisfied with compensation and (69.45+11.48)% of the pharmacy staff was sat-
isfied with professional pride. 3. The knowledge structure and job satisfaction rate of grass-roots pharmaceutical staff in different re-
gions were different.Conclusion The pharmacy staff in grassroots medical institutions have uneven levels of pharmacological knowl-
edge and a low job satisfaction rate. They should enhance their knowledge of pharmacy and pharmaceutical care ability through
strengthening training and incentive mechanism is needed to improve job satisfaction.
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provement
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