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Personality characteristics of senior medical students and its influence on doctor-patient com-
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Abstract: Objective To investigate the current station and relationship between personality traits and doctor-patient communica-
tion ability of senior medical students. Methods Using NEO Five-Factor Inventory (NEO-FFI) and Doctor-patient Communication
Ability Scale,1 116 senior medical students were selected from four medical colleges in Northeast China to conduct a questionnaire sur-
vey.Results The average score of each Big Five personality’s dimension was between typical low score and typical high score. The
proportion of typical high score was 19.27%, 37.37%, 13.17%, 23.30% and 42.29%, respectively, and the proportion of typical low
score was 8.60%, 2.42%, 5.56%, 1.16% and 19.71%, respectively. There were significant differences in gender (1=-5.24, P<0.01) and
major (F=7.81, P<0.01) in doctor-patient communication ability. Among them, female students were higher than male ones, traditional
Chinese medicine was the highest, and clinical medicine was the lowest. Four dimensions of personality were positively correlated with
doctor-patient communication ability apart from neuroticism (r=0.33-0.57, P<0.01), and could positively predict the latter (Beta=0.12-
0.36, t=3.84-10.33, P<0.01). Conclusion The overall personality development of senior medical students is good, showing certain
uniqueness in each dimension, the doctor-patient communication ability has certain internal differences. Personality can affect the doc-
tor-patient communication ability for an important variable significantly, and it is necessary to take corresponding measures according
to personality traits so as to improve doctor-patient communication ability of medical students.
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