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Practice and analysis of medication consultation based on the medication manager
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Abstract Objective To explore the practice of medication consultation on the medication manager service platform, and to provide
a reference for intelligent and individualized internet medication consultation.Methods Seven hundred and fifty-nine cases of phar-
macist consultation were collected on the medication manager service platform of Shiyan Renmin Hospital from July 2019 to October
2022, and the information related to pharmacists, consultants and consultation contents were statistically analyzed.Results The num-
ber of consultations per capita was 110, 82.5 and 74.8 for chief pharmacist, deputy chief pharmacist and pharmacist-in-charge respec-
tively; the age of the consultants was mainly distributed among 0~10, >20~30 and >30~40 years old, of which 64.16% (487/759) were
female patients; the consultations mainly involved genitourinary system, respiratory system, skin and subcutaneous tissue, and digestive
system diseases; the contents of the consultations were mainly about usage, adverse drug reactions, drug interactions and use in special
populations; the types of drugs were mainly traditional Chinese medicine and proprietary Chinese medicine, anti-infective drugs, endo-
crine system drugs and respiratory system drugs.Conclusion By reasonably allocating consulting pharmacists and standardizing the
service process, the medication manager service platform provides patients with intelligent and individualized medication consultation
services and meets the demand for diversified pharmacy services, which is recognized by patients.

Keywords Pharmaceutical services; Knowledge service platform; App; Medicationmanager; Internet; Medication consulta-
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